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WELCOME
MHA is a private, not-for-profit organization seeking to promote the mental health and
emotional well being of Orange County residents. Under the leadership of a volunteer
Board of Directors, MHA's staff members, consultants and volunteers provide mental
health services to thousands of Orange County residents each year.
Funding for the services is provided largely through state, county and federal allocation
grants. Private contributions, membership drives, memorial endowments and
community fundraisers are important sources of revenue.

DONATE TODAY AND HELP US MAKE A DIFFERENCE!
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Nadia Allen, Executive Director

Mental Health Association in Orange County
As members of Nadia’s senior management team, we are so happy to provide
this tribute to our fearless leader who retired after 20 years of service to MHA
at the end of March. Nadia embodies the core values of service and integrity.
She was a passionate and highly respected leader and has cultivated an
organization that has earned a reputation for excellence. Nadia inspired
excellence by nurturing her staff to deliver supports and services that
recognizes and respects the presence and contributions of all diverse groups.
Nadia strived for excellence in every aspect of her work. She set the bar high,
and though it may sound cliché, Nadia modeled what she asked of others,
which is what made her such a respected leader. Nadia was a leader whose ear
was always to the ground. She not only stayed involved firsthand with the ever
-changing mental health and human services landscape, but she consistently
took that further through her forward-thinking management. This has
positioned the organization at the forefront of change in order to provide
those served with the best and most progressive opportunities. She was
always seeking to usher in the most innovative supports and services. As a
result, the array of MHA’s programs in Orange County are vast and
diversified, providing individuals with a large and varied menu of opportunities. Many “firsts” have originated at MHA
in OC, and Nadia’s surefooted leadership was what inspires the confidence among her team to take that first step into
uncharted territory.
Nadia’s boundless and tireless energy radiated throughout the organization, and by
extension, throughout the human services community. Nadia was a prominent
standard-bearer, whose cause has been to fight for equality on all fronts, which has
positioned MHAOC as a leading force. As the field braces itself for another
profound gust of change, we can be assured that Nadia has done everything
imaginable to prepare MHA, fighting with alacrity and determination for the best
possible outcome. Nadia’s steadfast leadership has provided MHA with the
foundation to move forward on sound ground, and most importantly assure that
the rights of the people served must continually be advanced, and that social
justice will prevail.
We are especially grateful for Nadia’s leadership during these unprecedented times.
Nadia has helped us to safely navigate operations during the Pandemic, while
making sure that we maintained continuity of care and service. Nadia has always
placed the people that we serve, and the staff that support them front and center.
We wish Nadia the very best as continues her transition into her retirement, and
we can all be assured that the lessons that she has imbued into the culture of MHA
will be everlasting. Thank you, Nadia! We will miss you!
Respectfully,
Debbie, Angela, Judy, Dani
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Congratulations to all the Community
Service and Volunteer Awardees, and thank
you to MHA for your continued dedication
to the Orange County community.
MICHAEL B. FRIEDMAN, LMSW
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MHA Mission Statement
Mental Health Association in Orange County, Inc. (MHA) seeks to promote the positive mental
health and emotional well-being of Orange County residents, working towards reducing the
stigma of mental illness, developmental disabilities, and providing support to victims of sexual
assault and other crimes. In partnership with service recipients, families, volunteers and the
community, MHA strives to fulfill its mission through culturally competent advocacy, direct
services, public education, and responsiveness in times of community emergency.
The MHA family shares a system of values and behaviors that recognizes and respects the
presence and contributions of all diverse groups. We believe that every person is to be treated
with dignity, respect, compassion and acceptance.

VISION FOR CULTURALLY EQUITABLE SERVICES
MHA defines “Culture” as the distinctive spiritual, intellectual, emotional and material traditions
and features of a people, and “Equitable” as meaning fair and just. As a matter of principle, then,
all cultures had the inherent right to develop, expecting fair and just treatment in relationship to all
other c ultures. However, historically non -E uropean culture s (Native
American, African, Asian, Polynesian, Latin American, etc.) and non- conventional groups
(LGBTQ community, individuals with disabilities, individuals who are homeless, Muslim, Jewish
and other non-Christian communities, etc.) have not received a fair share of resources. As a result,
it is MHA’s goal to understand circumstances effecting fair access to resources, healthcare,
education, livelihood, full participation in the governmental process and inclusive community life.
In order to achieve Cultural Equity, MHA works to redress, decrease and ultimately eliminate
historic imbalances in favor of European and traditional groups.
MHA believes that cultural equity is fundamental to providing quality services that promote
individual and family strengths, dignity and self-reliance. Cultural equity broadens and enriches
the delivery of services by providing a more holistic, relevant view of the world and the helping
process. Cultural equity does not stand apart from, but is intrinsic to good service practices.
Cultural equity demands an ongoing commitment to openness and learning, taking time and
taking risks, sitting with uncertainty and discomfort, and not having quick solutions or easy
answers. It involves building trust, mentoring, developing and nurturing a frame of reference that
considers alliances across cultures as enriching rather than threatening.
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A Symbol of Hope
During World War II, future leaders of the National Mental Health Association (NMHA) which
is now Mental Health America, worked in state mental hospitals. There, they witnessed the
deplorable and inhumane treatment of patients with mental illnesses who were chained to the
hospital walls. This experience inspired these leaders to devote their time to improving the lives of
all those who suffer from mental illnesses, and changing the way America thinks about persons
with mental illnesses.
In 1950 NMHA chose a bell as their symbol. Two years later, volunteers at the Mental Health
Association’s National Headquarters in New York collected the metal restraints from hundreds of
mental hospitals across the country and piled them in the building’s lobby. These restraints were
then shipped to the McShane Bell Foundry in Baltimore, Maryland, where in 1953 they were
dropped into a crucible and cast into a 300-pound bell. Nothing could proclaim hope for those
who have mental illness more dramatically than a bell cast from the actual chains and shackles
used as restraints for persons with mental illnesses.
To many, a bell symbolizes freedom and liberty. For the 40 million Americans affected by mental
illnesses, the bell serves as a reminder of the more insidious chains of stigma and discrimination
that still bind people with mental illnesses. Today the Mental Health Bell stands as a national
symbol for the mental health movement.

CAST FROM SHACKLES WHICH BOUND THEM, THIS BELL
SHALL RING OUT HOPE FOR THE MENTALLY ILL AND
VICTORY OVER MENTAL ILLNESS.
—

INSCRIPTION ON MENTAL HEALTH BELL
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A MESSAGE FROM THE AGENCY
On behalf of the Board of Directors, it is our pleasure to share with you our 2020 Annual Report,
which highlights some of the agency’s accomplishments during the past year.
This past year has had many challenges. We have all experienced the impact of both a deadly pandemic
and violence in our nation’s communities. We see the effects of this communal trauma in our work -- in
the unprecedented number of people reporting anxiety, depression, and other mental health challenges
to us. This number grew steadily during the past year, and with it a demand for our services. Two (2) in
five (5) United States residents report struggling with mental or behavioral health issues associated with
COVID, including anxiety, depression, increased substance use and suicidal thoughts. The good news is
with early intervention, detection and treatment, chances are excellent that most individuals with
mental health needs and survivors of sexual assault, will lead meaningful, healthy, and productive lives…
our mission is to meet the needs of the community by promoting mental wellness through education,
direct services, advocacy, and support, thereby improving quality of life and instilling hope.
Whether you are a community partner, family member, a recipient of services, a volunteer, and/or a
supporter, each of you plays a key role in making Mental Health Association in Orange County, Inc.
(MHA) such a vibrant and special organization. As we reflect on our accomplishments during an
unprecedented year given the onset of the COVID pandemic, our staff were undaunted as they tackled
the multitude challenges before us with alacrity and grace. Before we outline some of these triumphs,
we ask that you consider the importance of MHA in your life and in the community. The strides that we
made could not have been done without our enduring partners and your support. We all know someone
who struggles with mental health challenges, whether they are in our families, friends, co-workers,
community leaders and celebrities.
During the height of the pandemic, MHA has continued to adapt, evolve, and serve. However, what will
never change is our commitment to fighting the stigma that surrounds mental illness, developmental
disabilities, and victims of sexual assault/military sexual trauma. We take pride in our legacy and the
strides that we have made to improve mental health and raise awareness about the rights of the
individuals we serve. Two thousand and twenty was a challenging year. In many respects, it was truly a
year of resilience. We were presented with some unique challenges as well as many successes that were
made possible with the talent and diversity of the people that help our great cause: our employees,
consultants, Board members, program participants and their families.
We have achieved tremendous accomplishments in the face of funding being withheld and the
uncertainty of future permanent funding cuts. And, as such, we remain ever inspired by the loyalty and
dedication we witness daily as MHA staff, consultants and volunteers strive to provide trauma informed
care and culturally competent services to everyone with respect, sensitivity, and compassion. Despite the
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pandemic, MHA’s doors remained open and we are committed as always to engaging with the people we
serve daily.
The fight for social justice goes to the heart of MHA’s mission-and it is one we are determined to win.
We continue to promote the successful outcomes of community-based services, which emphasize
wellness, recovery, and self-empowerment. Helping to improve lives and communities is never easy, and
2020 proved to be no different in that respect. However, with the strength of dedicated staff members,
consultants, an outstanding cadre of volunteers, and an involved and active Board of Directors, we went
beyond maintaining the status quo to advancing our great cause.
We look forward to working with our friends, new and old, to triumph over injustice and transform our
vision for an accessible and equitable public health system into a reality for all Americans.
MHA’s strategic focus has made us a leader in providing mental health services to Orange County
residents, through our commitment to recovery focused and person-centered services, and dignity and
autonomy for everyone we serve. We look forward with much hope and enthusiasm to the positive
impact we will continue to make on countless lives, one person at a time.
We pledge to continue to work collaboratively with all of you to fulfill our mission to promote positive
mental health and emotional well- being in our community, working towards reducing the stigma of
mental illness, developmental disabilities, and providing compassionate support to survivors of sexual
assault or military sexual trauma.
We truly hope this 2020 Annual Report bears testimony to MHA’s achievements and inspires your
continued dedication to our work. MHA has always been committed to making mental health services
equitable and accessible.

Together, united for mental health,

Robert Gaydos
Robert Gaydos
Board President

Angela Jo Henze
Angela Jo Henze
Executive Director
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MENTAL HEALTH ASSOCIATION
ANNUAL MEETING AND COMMUNITY SERVICE
AWARD RECOGNITION CEREMONY AGENDA
Welcome……………………………… Angela Jo Henze
Executive Director
Opening Remarks……………………..

Robert Gaydos
Board President

Executive Director’s Address…………. Angela Jo Henze
Executive Director
Annual Meeting………………………
Volunteer and Community Service
Award Recognition Ceremony………..

Robert Gaydos
Board President
Angela Jo Henze
Executive Director

Employee Service Awards……………

Angela Jo Henze
Executive Director

Closing Remarks……………………..

Angela Jo Henze
Executive Director
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MENTAL HEALTH ASSOCIATION IN ORANGE COUNTY, INC.

Staff
Directors
Nadia Allen
Deborah de Jong

Administrative Staff

Stephanie Bolanos
Casey Cassidy
Kelly Czvik
Maxine Edwards
Lauren Hakes
Danielle Papp

Angela Jo Henze
Danielle Finn

Judith Stanger

Julia Phillips
Daria Rosa
Carol Schugmann
Marvelly St. Cloud
Saveth Vann
Patricia Williams

Program Managers & Supervisors
Nicole Anzalone
John Arzuaga
Sheena Carey
Steven Doolittle
Alison Fisher
Tiffany Ghannie

Rolando Harris
Shakia Henderson
Caitlin Higgins
Jesse Hinton
Lisa Hill
Kristen Lippolis

Lawrence Newmann
Jessica Markman
Kathleen McQuoid
Nicole Pallone
Michael Pettit
Lanasia Richardson

Megan Rossi
Melissa Rotundo
Michele Sachse
Jessica Sanchez
Willie Spellman

Program Staff
Bryon Abrams
Tabetha Aghaji-Enweremadu
Jane Aldinger
Anahjae Allen
Gydinia Alvarez
Tyler Andrews
Kaitlyn Barrett
Rona Bender
Linda Bowman
Joanna Brown
Saquana Burgess
Christina Caligiuri
Ashley Calix
Zappora Camper
Sheena Carey
Samantha Carey
Elizabeth Carrasquillo
Tamara Clayton
Denise Clegg
Tina Conneely
Kerry Connors
Quessie Corbin
Everett Cox III
Abigail DeVera
Jasmine Daley
Allison Davenport
Tashena Davis
Dana Degroat
Erika Decker
Nichole Dixon
Valerie Dombrowski

Ciomara Dominguez
Mary Dumas
Dahlia Evans
Jean Freer
Courtney Friedle
Lauren Garcia
Nicholas Garen
Shannon Garrido
Chaya Gilbert
John Glebatis
Fran Griffin
Brooke Gruschow
Jessenia Guzman-Ogunade
Kiana Hambric
Keli Harrison
Theresa Hayes Brandon
Stephanie Healey
Monea Hemphill
Lisa Hendrickson
Kayla Henke
Ashley Hitman
Rosalyn Hutchings
Nathaniel Johnson
Shamarva Johnson
Justin Jordan
Delano King
Anne Klingner
Angelica Leal-Pinzon
Kevin Lewis
Taryn Lisa
Humilda Lopez

Nyassanu Magwood
Marilyn Maldonado
Luiza Marcelino
Ramsey Marte
Debra McAuliffe
Bernadette McGovern
SaraJane McGuinness
Amy Montes
Faith Moore
Adrianna Nevarez
Alanna Newman
Jestina O’Bryant
Andrew Oni
Ashlee Pasquale
Brianna Passeri-Dennison
Quantika Patterson
Ellisa Pean
Herman Pearson
Alondra Perez
Michele Pierre
Crystal Polacco
Yvonne Rivera
Milagros Rivera-Velez
Kiara Rosa
Lisa Robb
Kimberly Rodriguez
Martha Rodriguez
Samuel Rosario
Sara Rounds
Belinda Rybacki
Bernadette Santiago
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Jason Sanders
Sheila Saunders
Tiffany Saxon
Jose Segura
Courtney Sherwood
Chevon Sims
Nalini Singh
Patricia Skinner
Shyla Smith
Kristie Sneckenberg
Margaret Spagnola
Dana Stach
Amanda Stach
Michelle Thomas
Karen Thomas
Anisha Threatt-McBrown
Hannah Tresch
Robin Van Dunk
Shavanda Vaughn
Billie Walters
Sarina Wallace
Melissa Wexler
Heidi Williams
Kyle Williams
Lionel Williams
Trenice Williams
Lydia Woodard
Elisa Yost
Nadege Ysbeck
Brian Zambrzycki

Special Thanks and Recognition to the
Mental Health Association in Orange County, Inc.
Voluntary Board of Directors
Robert Gaydos, President
Elizabeth Franqui, Vice President
Eben Rockwell Hill, Past President
Arthur Gloeckler, Treasurer
Annie Colonna, Secretary
David Goggins
Neil Meyer
Ohiro Oni-Eseleh
Lydia Richards

Robert Quinn
Patricia Quinn

Directors Emeritus
Michael Amo
Carmine Caruso
Jenny Flanagan
Gregory Gilman
Harriet Goldsmith
Sam Markovitz
Nancy Newton
Hope Markowitz (In Memoriam)
Eugenia Pavek
Geraldine Stewart (In Memoriam)
Nathalie Weeks
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Mental Health Association in Orange County, Inc.
EMPLOYEE SERVICE AWARDS

Five Years of Service
Lisa Hill, Care Coordination Program Supervisor
Nicole Pallone, Support Services Supervisor
Pat Williams, Accounting Clerk
Caitlin Higgins, Care Coordination Assistant Manager

Ten Years of Service
Julia Phillips, Quality Assurance/Administrative Manager

PER DIEM SERVICE AWARDS

Five Years of Service
Belinda Rybacki

Ten Years of Service
Fran Griffin
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Community Service Award
THE VINCENT KOSUGA AND PAULINE
KOSUGA FOUNDATION

In July 2020, The Vincent Kosuga and Pauline Kosuga Foundation generously donated the funding necessary for
MHA to purchase a vehicle fitted with a wheelchair lift interlock system.
This purchase has made it possible for MHA to provide program participants with ambulatory needs the
opportunity to engage in social programs and services that would otherwise not be possible without the lift
system. The addition of this van to MHA’s fleet has greatly improved the freedom, self-reliance, comfort, safety
and accessibility for those individuals using wheelchairs.

Vincent Kosuga was born and raised in Pine Island, NY. He owned a 5000-acre black dirt farm where he grew
onions, celery and lettuce and his customers included the U.S. Army and Campbells Soup company. Mr. Kosuga
was also a commodity trader and known for his trading of onion futures. Later in life, he owned and operated
the Jolly Onion Inn, where he served as a chef. He became a well-respected philanthropist and in 1987, he was
named Pine Island Citizen of the Year by the Pine Island Chamber of Commerce for his charitable acts. After his
passing in 2009, his wife Pauline Kosuga, known as Polly, continued his philanthropy. The Vincent Kosuga and
Pauline Kosuga Foundation was created in 1997 and continues to promote the charitable goodwill of both
Vincent and Pauline.
It is MHA’s true privilege and honor to present The Vincent Kosuga and Pauline Kosuga Foundation with the
2020 Mental Health Association in Orange County’s Community Service Award.
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Community Service Award
WALLKILL EAST ROTARY

The concept of Rotary started with the vision of one man, Paul Harris, a Chicago attorney who formed
Rotary Club of Chicago in 1905, so professionals with diverse backgrounds could exchange ideas and
form meaningful, lifelong friendships. Over time, Rotary’s reach and vision gradually extended to
humanitarian service to a global network of 1.2 million neighbors, friends, leaders and problem-solvers
who see a world where people unite and take action to create lasting change – in our communities and in
ourselves. That commitment to humanitarian service endures today and can be seen on a local level
through the continued goodwill of the Wallkill East Rotary.
The Wallkill-East Rotary has provided unwavering generosity and commitment to help members of the
community in need, especially during this past year for those who have faced numerous challenges
during the COVID pandemic.
In April 2020, Wallkill East Rotary started The Adopt-A-Family Fund, a community response initiative
to support families hit hard by COVID.
To date, they have raised $58,083 through club funds, member donations, community grants, and the
Rotary District 7210 grant. Almost $50,000 has been disbursed thus far to help 115 families
with different needs including rent payments, medical bills, utility bills, medical prescriptions, gas cards,
food and clothing.
Of those recipients, many were MHA program participants who have faced many significant challenges
during the pandemic. The Wallkill East Rotary’s passion, energy and support has been invaluable and
without their assistance, many would have been left in tragic circumstances.
As a result, it is MHA’s true privilege and honor to present The Wallkill East Rotary with the 2020
Mental Health Association in Orange County’s Community Service Award.
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Community Service Award
Marshall & Sterling, Inc. Charitable Giving Committee
The Developmental Disabilities Family Support Services
department (DDFS) is honored to be presenting the
Community Service Award of the Year to the Marshall &
Sterling Charitable Giving Committee for their $20,000
contribution this past November to our very own social
group for adults with Autism, Blue Renaissance.

Blue Renaissance began to meet monthly in July of 2016
across various venues in Orange County, and the group
has been growing in numbers since. This group provides
a much-needed social outlet for those with an autism
diagnosis and creates an opportunity to make new
connections with peers. Over the course of the
COVID pandemic, program participants have worked
tirelessly to adapt to this new normal. Despite the many
challenges with technology, and not being able to meet in person; Blue Renaissance members continued to support one
another and gather in new creative ways. With this generous donation from Marshall & Sterling, this group now has
multiple opportunities for direct supports and to partake in various activities around the Hudson Valley once again.
Since the COVID pandemic, a need for clinical services has increased tremendously, and it was evident that Blue
Renaissance needed additional supports. Like many of us, participants were unable to see loved ones and friends for
months on end and were isolated from their daily socialization routines. After March of 2020, the group was meeting
bi-weekly for mental wellness check ins, and to provide additional emotional supports. Thanks to Marshall and Sterling,
Blue Renaissance now has a Board-Certified Applied Behavior Analyst (ABA) that plays a permanent therapeutic role in
monthly meetings. Heather Creese, BCBA Therapist, has provided supports to multiple participants over the course of
2021 alone and gives the Blue Renaissance group a clinical outlet if they are feeling frustrated, upset, or conflicted by the
pandemic and our virtual world.
Thanks to Marshall and Sterling, the group can continue to partake in activities that were so important to social growth
prior to the pandemic. Before lockdown, members would participate in Country Line Dancing, monthly dinners,
Renegades Games, paint and sips, karaoke, bowling, and various other shared activities around the Hudson Valley. The
group is already very eager to take a trip to Legoland as their first in-person outing upon reuniting. The need for
socialization is dire, and the agency is so thrilled that meaningful services, activities, and experiences can be provided to
our program participants with this donation.
Once again, it is with the utmost gratitude that every DDFS staff and Blue Renaissance member say, “thank you”. The
agency would also like to extend a very special thank you to Eric Diamond, Director of Group Benefits at Marshall &
Sterling, for his initial and ongoing support. To all those who are a part of the Marshall and Sterling Charitable Giving
Committee: Blue Renaissance members are humbled and grateful for this generous donation. DDFS staff look forward
to sharing Blue Renaissance’s experiences with the committee and displaying the effect this donation has had on this
growing group.
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Community Service Award
MICHAEL B. FRIEDMAN, LMSW
It is an honor to present Michael Friedman with a Community Service Award for his generous donation of
photographs to Mental Health Association in Orange County, Inc. (MHA).
In addition to his 50-year career in the mental health
field, Mr. Friedman is also a photographer who has
exhibited frequently in Westchester County and NYC
(http:/photography.michaelbfriedman.com). He is
also a semi-professional jazz musician.

MHA received 21 photographs from Mr. Friedman
that were already matted and backed on foam
core—ready for framing. His beautiful work is now
prominently featured on the walls of all our offices
and program sites. His work captures artful
impressions of a variety of local cultures and lore
from around the world. His landscapes eloquently
depict the cultural lore of regions from Israel, Alaska,
Brazil Cambodia, Portugal, and Rome to urban and
countryside imagery in America. And his portraits
equally capture the local people in these regions by
eliciting their interest, and thus true participation in
their desire to be portrayed. We are treated to these
aesthetic “conversations” between artist and subject.
Over the course of his 50-year career, Michael
Friedman has served as a direct service provider, an
administrator, a government official, an educator, and
a social advocate. He retired in 2010 from his position
as Director of The Center for Policy, Advocacy, and Education of Mental Health Association of New York City,
which he founded in 2003. He also retired as Chair of the Geriatric Mental Health Alliance of New York, which
he co-founded in 2004, and as the Facilitator of the Veterans’ Mental Health Coalition in NYC, which he
co-founded in 2009.
Mr. Friedman’s work has directly influenced many of the programs and services that MHA provides; particularly
our work with people who are aging and veteran’s services. His long and successful career in the mental health
field has clearly influenced his empathic lens, and in addition to his photos of “children, landscapes, foliage, the
seaside, cityscapes, fresh food locations around the world, and troubled people he has encountered during his
50-year career as a social worker and public policy advocate. This work has included homeless people as well as
people with mental illness and families with seriously disturbed children.”
MHA is grateful to Mr. Friedman for donating his beautiful and moving photography to Mental Health
Association in Orange County, Inc. Thank you, Michael!
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Community Service Award
Orange County Long-Term Disaster Recovery Group

It is an honor and a privilege to present the Orange County Long-Term Disaster Recovery Group (LTRG) with a
Community Service Award for their leadership at the onset of COVID for re-activating and sustaining the LTRG. The
LTRG was established 2012 in Orange County following Superstorm Sandy when Orange County, along with 12 other
counties in New York received a disaster declaration. At that time, Catholic Charities, Archdiocese of New York was the
lead agency under a contract with FEMA to establish Disaster Case Management. In Orange County, the Catholic
Charities of Orange/Sullivan (at the time) was a sub-contractor who directly delivered disaster case management services
to individuals, families, and businesses in Orange County. As a result, they chaired the Orange County LTRG during the
recovery period following Superstorm Sandy in the Orange County community.
Immediately after the emergency declaration of the COVID pandemic, Catholic Charities of Orange, Sullivan & Ulster
resumed their leadership role and re-activated the Orange County LTRG. Members of the LTRG in Orange County
include: Orange County Department of Social Services, Orange County Department of Mental health, Orange County
Office of Emergency Management, Orange County Department of Food and Agriculture, Red Cross, Salvation Army,
United Way of Dutchess-Orange Region, Cornell Cooperative, Jewish Family Services of Orange County, Independent
Living Center, ARC of Orange and Sullivan, Access: Supports for Living, Legal Services of the Hudson Valley, Howell’s
Church, Grace Episcopal Church, HONOR, ReCAP, and Hudson Valley Foodbank.
The LTDR group in Orange County has been an invaluable resource during this pandemic. Orange County DSS
immediately assumed the role of brokering access to food by communicating with the Hudson Valley Food Bank and all
local pantries and churches by sending daily communications relating to access to food.
In addition, the group has been serving as a clearinghouse to communicate availability of PPE’s, COVID testing, closure
and opening information, and vaccine information. We actively shared how different sectors, agencies and businesses
have been operating and using one another as a sounding board for health and safety best practices.
We applaud the work of the Orange County Long -Term Disaster Recovery Group, and appreciate Catholic Charities of
Orange, Sullivan & Ulster under the leadership of Hector Morell and Shannon Kelly for facilitating the bi-monthly calls.
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Parents-Run AMOC
(Autism Move-A-Thon of Orange County)
Community Service Award
Warwick Central Valley School District

Autism Move-A-Thon of Orange County (AMOC)would like to recognize the Warwick Valley Central School District and
their administrators Gregory Sirico, Athletic Director; Meghan McGourty; Director of Student Support Services; and Dr.
David Leach, Superintendent of Warwick Valley Central School District for opening their facilities and planting a seed for
new beginnings. The Warwick Valley Central School District has partnered with the Thunderbolts for seven years. In
2014, a parent expressed a desire for her son to participate in track and field during an annual review meeting for the
student’s IEP (Individualized Education Plan). The Pupil Personnel Director at that time, Chris Fox, listened. A
partnership between AMOC and the Warwick Valley Central School District was formed from this conversation. The
district opened its arms to the yet “unnamed” Special Olympic team, and they were fully supportive of athletes from
across Orange County to begin training at their facilities. From that point forward, the Thunderbolts were born.
The Warwick Valley Central School District have graciously opened their facilities for athlete practices, coach trainings,
parent workshops and the Annual Thunderbolt Awards / Sports Banquet. From that conversation at an IEP meeting, an
amazing community also began to grow. The Thunderbolts now host track and field, basketball, swimming, power
weightlifting, and bowling on a weekly basis and provide athletic opportunities for well over 150 athletes throughout
Orange County. In addition, Warwick was the first community partner to open their doors to The Thunderbolts after a
year of COVID restrictions.
Being the first to partner with AMOC, they paved the way for other community organizations to offer training
opportunities. AMOC expresses sincerest gratitude to the Warwick Valley Central School District, and realize that without
their initial partnership, this amazing community known across Orange County as The THUNDERBOLTS would not be
in existence. Please know that the Warwick Valley Central School District has changed the lives of countless individuals
and families who now proudly say our team oath; “I am fast, I am strong, I am brave, I am a Thunderbolt”.
As a result, it is AMOC’s true privilege and honor, partnered with MHA, to present The Wallkill East Rotary with the
2020 Mental Health Association in Orange County’s Community Service Award.

19

Parents-Run AMOC
(Autism Move-A-Thon of Orange County)
Volunteer Service Awards
Stephen Marquez, Danielle Moser, Joe Cutajar

The Autism Move-A-Thon of Orange County (AMOC) is proud to present this year’s Volunteer Awards to
three individuals who have worked tirelessly with Thunderbolt’s athletes. Stephen Marquez, Joe Cutajar,
and Danielle Moser have been coaching the Special Olympics Weightlifting/CrossFit classes voluntarily
with the assistance of Coach Holly Borzacchiello for the past three years. With families of their own, they
have drawn their experiences from home to connect with the athletes, formulating healthy relationships
and fostering encouragement and strength. Despite any challenges and regardless of various abilities, these
athletes have risen above and beyond with the help of these volunteers. They have taught our athletes the
foundations of respect, which has gone beyond just the sport. These values have spread into their family
lives, their education experiences, other coaches, and fellow peers and athletes.
Power Weightlifting and CrossFit requires a different approach, compared to other Special Olympic Sports,
with many additional safety factors to keep in mind. To be a successful coach in this sport, one must have
the ability to build a trusting rapport with athletes. Stephen, Joe, and Danielle work tirelessly to make sure
athletes acquire a deeper understanding of their sense of self and are aware of their movements and
performance. Throughout the past three years, Stephen, Joe and Danielle have shared their time, patience,
and love of weightlifting with their athletes; encouraging them every step of the way. In each athlete they
work with, there is a clear sense of confidence that radiates from them.
AMOC is honored to nominate three dear friends who have given a great deal of their time, perseverance,
and sweat to this program for an award so well deserved.
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MENTAL HEALTH ASSOCIATION
IN ORANGE COUNTY, INC.

2020

ANNUAL REPORT
(non-financial)

Robert Gaydos
Board President

Nadia
AngelaAllen
Jo Henze
Executive Director

September 17, 2020

A copy of the latest Annual Report may be obtained upon request.
Contact MHA or the New York State Attorney General’s Charities Bureau,
Attn: FOIL Officer, 120 Broadway, New York, NY 10271
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Care Coordination Program - Individuals Served—487
MHA’s Care Coordination Program provides advocacy for those with mental health disorders, substance use disorders,
developmental disabilities or homelessness.. This person-centered approach emphasizes the treatment of the individual as a
whole. To this end, Care Coordination integrates and coordinates all primary, acute, behavioral health and long-term
services and supports.

2020 Program Highlights
•

Members of the Care Coordination Department
took part in the following trainings: Strategies to
Promote COVID Mental Health Equity New
York State’s Mental Health System, Trauma
Informed Care: During COVID19, Crisis
Planning in a Telehealth environment, Keeping
the Care in Tele-Care Management Training, and
Legal Services of the Hudson Valley and City of
Newburgh host a Know Your Rights
Conversation on Housing and Legal Services.

•

Presenters from Preferred, Single Point of
Access (SPOA), Healthfirst, Central Hudson,
Resource Recovery Center, Mountain Laurel
Recovery Center, Catholic Charities and Project
Hope attended Care Coordination Team
Meetings to inform care managers of new
programs and resources within their agencies.

CARE CORDINATION
BY THE NUMBERS
meals to individuals and families to combat food insecurity.
holiday baskets were delivered to clients to ensure they had a meal for the
Thanksgiving and December Holidays.

new program participants successfully enrolled in the program.
cabs to individuals experiencing transportation challenges.
Families that are involved with BCM were able to be a part of Adopt A Family.
new positions—6 Health Home Plus Care Managers, Intake and Case Aide, two Senior Care
Managers, Senior Administrative Assistant, Senior Intake and Engagement Specialist, two new
Program Supervisors and Assistant Manager.
new office space on Little Brittan Road.
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Housing Programs
Invisible Children’s Project - Individuals Served—58
The Invisible Children’s Project (ICP) provides training,
educational supports and 24 hour crisis intervention. Housing
support is available for program participants. The respite
program provides child care in order to give family members a
break from home stressors.

2020 Program Highlights
•

ICP staff have transitioned one family out of our family
program to a successful placement within our community.

Family & Supported Housing
Individuals Served - 79
Staff provided individuals and families living with mental
illness the opportunity to achieve independence in safe,
affordable housing within the Orange County area. The
program is distinguished by six separate initiatives that
offer subsidized housing and case management services to,
hospital and residence discharge, chronically homeless
individuals, dually-diagnosed populations, and families with
children living at home.

2020 Program Highlights
•
•

MHA successfully filled all System Transformation Beds.
Throughout the COVID pandemic, the housing
programs have successfully been able to maintain stable
housing for 100% of residents. Systems were also put in
place to provide all program participants with emergency
aides such has PPE equipment and daily meal drop off.

Home-to-Stay - Individuals Served —14
The staff at Home-to-Stay (HTS) continue to be committed
to providing quality care and improving the quality of life
for program participants and to help them decrease the use
of community crisis services.

2020 Program Highlights
•

•
•

MHA also partnered with a local food pantry and provided no contact food delivery which consisted of a cold lunch
and a hot dinner. This was vital for majority of our participants who had no other means of nourishment at the
height of the pandemic.
HTS has been working with our property manager to renovate and update all the apartments and common spaces.
HTS recently had the back porch renovated, which provides additional safe socialization space.
HTS participants were afforded the opportunity to celebrate all major holidays, birthdays and tradition.
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HOUSING PROGRAMS
BY THE NUMBERS
telephone and teleconference, consultation, Landlord contacts;
collaborative planning.
face-to-face visits with Housing Program participants.
of residents were able to remain in stable housing throughout the COVID
pandemic.
children connected through the Invisible Children’s Project.
complex individuals with a severe mental illness diagnosis along with a history of
chronic homelessness were able to live, socialize and receive 24/7support and on-site
case management through Home-to-Stay.
individuals who were experiencing homelessness were able to be placed in housing.
family successfully transitioned to Supported Housing Program from a family based
program, following the aging-out of the children within the household.
new clinical consultant joined the ICP team.
of people utilized emergency room services for behavior health across all Housing
Programs. This is a decrease from
last year.

Guardianship Program - Individuals Served—50
2020 Program Highlights
•
•
•

The Guardianship Associate continues to work closely with the Orange County
Surrogate’s Court on behalf of families served.
The Guardianship Associate works with the coordinator of the Autism Spectrum
Fund to assist families of individuals with autism spectrum disorders.
Information and referral is provided regarding guardianship and other future
planning issues.

Social Programs
Friends Group - Individuals Served— 8
Friends is a social skills group for youth ages 9 to 17 with social, behavioral or
emotional difficulties. The goal of the program is to build the social skills of
each participant while, also, creating meaningful friendships within the
group. Groups meet virtually and throughout Orange County.
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2020 Program Highlights
•

Friends Program was able to transition to entirely virtual services without missing a single meeting. Friends
participants continued to work on social skills, which participants indicated helped them interact virtually during
school.

Compeer - Individuals Served—102
Compeer is a program of friendship and
acceptance. The program matches individuals who have
a mental illness in a one-to-one friendship with staff.
Compeer helps to bridge the gaps of services already in
place for individuals with mental illness. Compeer staff
are able to support participants' mental health
through lasting connections, meaningful conversations
and referrals to other support services. Staff arrange at
least one in-person visit and two friendly phone calls
each month. Visits can be held in the participant's home
and/or at a community location decided by the staff and
program participant.

2020 Program Highlights
•

•

Staff were able to utilize the technology and
resources available to make sure that no one was left
alone, disconnected, unsafe, or hungry.
In October, participants and staff visited Pierson’s
Farm and were able to see the farm animals, walk
through a corn maze and enjoy apple cider and
donuts as a treat, all while enjoying the warm fall
sun. During the outing, staff discussed how to safely
engage in social interactions with friends.

Rehabilitative Social Club- Individuals
Served—26
Rehabilitative Social Club Program provides
socialization opportunities for adults residing in Orange
County with mental illness. Club members are able to
make meaningful connections by taking part in
participant planned community trips.

2020 Program Highlights
•

•

All Compeer participants were invited to join the Virtual Social Club. While many participants were hesitant to
utilize new technology and others were nervous about making new friends, there have been many that were able to
join the daily Zooms for conversation, fun and friendship during an otherwise potentially lonely time. The daily
get-togethers create a space for participants to share ideas, ask questions and adjust to their new normal together.
The Social Club Program joined together with the Compeer Program for winter celebration hosted by the National
Alliance on Mental Illness (NAMI).
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Hudson House - Individuals Served—463
Hudson House is a psycho-social club which offers skill building groups
such as nutrition, wellness, and vocational services, as well as travel
activities to provide community members an opportunity for meaningful
social interaction.

2020 Program Highlights
•

•

Hudson House staff were able to get approval to deliver meals to all
Hudson House participants from April – June. Thus, the program
was able to address the rampant food insecurity that so many
experienced during the most restrictive days of quarantine due to
COVID.
Hudson House was the first program to bring participants back into
the building following MHA’s re-opening sites to program
participants. We were able to do so by scheduling a morning and
afternoon group.

WELCOME Orange Geriatric Initiative (WOGI)
Individuals Served—297
Welcome Orange Geriatric Initiative (WOGI)– Is a partnership of aging,
mental health and supportive community collaborators, striving to
increase wellness, independence and maintain stability in the community,
for individuals age 55 and older.

2020 Program Highlights
• Over 100 opportunities for members to participate in socialization
• Through WOGI, the Office
activities.
for the Aging was able to connect Oreo, an animatronic cat with his new owner an MHA
program participant. The robotic pets feel, look and sound like real pets. Companion pet cats can provide a rich
• 543 round-trips were provided so members could participate in
experience for older adults by allowing them to recreate some of the delightful moments of owning a pet without the
activities.
responsibility.
• WOGI was able to connect an increased number of individuals with services. WOGI program had a 574% increase
in contacts made with or on behalf of participants between Q1 and Q2 of 2020.
• Keli Harrison, WOGI
Gatekeeper, worked with
the rest of the Geriatric
Mental Wellness Alliance
(GMWA) to create a
training “Coping During
COVID for Seniors” which
was
delivered
on
November 17 to over 60
individuals. Keli Harrison
presented information on
the WOGI program during
the training.
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Family Support - Individuals Served—28
Provides support groups, newsletters, advocacy and educational services to families
and friends of adults and children experiencing mental or emotional disabilities.

2020 Program Highlights:
•
•
•

Family Support staff were able to continue to provide services to families
throughout the pandemic over the phone and via video chat platforms.
A new family support group was formed “Let's Chat”, which meets in the
afternoon of the second Tuesday of each month.
Family Support staff were able to be a resource to parents in crisis who reached
out to support from the Orange County Call Center. All Family Support
Specialists are a certified peer, and they have personal life experience with
mental illness and the mental health system.

SOCIAL PROGRAMS
BY THE NUMBERS
hours of friendship and support were provided by the Compeer program over
the phone, face-to-face, video chat or text based on the participants preference.
meals were served to Hudson House members through the Child Adult Care
Food Program (CACFP).
transportation trips were provided so that participants without access to
transportation could attend Hudson House.
contacts with participants through Facetime, Zoom, phone calls, texts and
food drop-offs. Staff were able to utilize the technology and resources available to
make sure that no one was left alone, disconnected, unsafe, or hungry.

hours of friendship, connection and fun were provided through Social Club
gatherings, both virtual and in-person, which occurred with out disruption
throughout the year.
meals, baby pamper ,wipes, cereal, formula, toilet paper and paper towels were
delivered to Compeer participants to combat food insecurity and ensure safety
and hygiene needs of participants were met.
isolated individuals in the geriatric population, 55 + were connected with
services and programs to support their needs through WOGI.
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Developmental Disability Family Support (DDFS) - Individuals Served—326
Family Support Services gives families of and individuals with developmental disabilities access to social skills,
reimbursement, counseling and educational programs. Programs include:
• Acquiring Social Skills Through Intervention Support Training (ASSIST) –
With the help of one of our veteran consultants, Jackie Murray, DDFS
staff facilitate activities for children with developmental disabilities twelve
times a year.
• Super Siblings – Every second Saturday of every month is reserved for the
Super Siblings; those with brothers or sisters with a developmental
disability.
• Residential Forum and Support Group – This group of passionate Orange
County parents and advocates meets once a month to discuss different
debates and current events within the Residential settings across the
Hudson Valley.
• Blue Renaissance – DDFS Staff and our veteran volunteer Ken Bento
facilitate activities for young adults on the autism spectrum.
• Crisis Assessment and Prevention Intervention Services (CAPIS)–
Throughout the year, DDFS staff assisted families in extreme crisis. This
assistance took many different forms, such as fiscal assistance, consultant
services in and out of the home and more.

2020 Program Highlights
•

•

In 2019 Staff formulated the Evie Klingner Memorial Camp Scholarship Fund, which released in 2020 to kick off the
summer season.
DDFS staff member Jessica Markman was featured in the newspaper “Autism Spectrum News”. Her article is published
in the Fall of 2020 issue, covering MHA’s very own group: The Siblings Project.

DEVELOPMENTAL DISABILITIES FAMILY SUPPORT
BY THE NUMBERS

generous donation from Marshall & Sterling enabled Blue Renaissance, social
skill building group for young adults on the Spectrum, to continue to provide
uninterrupted services.
contacts with individuals and families enrolled in CAPIS throughout the year. This
assistance took many different forms, such as fiscal assistance, consultant services in the
home, consultant services outside of the home and more.
siblings of individuals with developmental disabilities participated in activities in which
they shared in fun and friendship through Super Siblings on the second Saturday of each
month.
year anniversary of Blue Renaissance.
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PFC Joseph P Dwyer Peer Support Project—Vet2Vet—Individuals Served—1707
A “peer to peer” program for veterans and members of the Armed Forces. This program offers mentoring, networking
meetings, creative programs and additional activities. Some of the topics addressed are post traumatic stress disorder,
addiction, traumatic brain injury, military sexual trauma, suicide prevention as well as life and career coaching.

2020 Program Highlights
•

Through the Hudson Valley Veteran Task Force, the following
accomplishments were realized;
•

Funding was secured through Senator Jen Metzger to add
two new counties (Ulster and Sullivan) to the PFC Joseph
P. Dwyer Program.

•

A grant was secured through Senator Jen Metzger for a
veteran tiny home community.

•

Doug Sandberg of WJFF Radio “Let’s Talk Vets” was able
to secure guests for his program to bring a broader range
of information to a larger number of veterans.

•

Director of the VA Hudson Valley, Dawn Schaal provides
a monthly update on VA healthcare related issues and
responds to veteran and service provider concerns.

•

Presentations by experts were given on the topics of
Veteran Suicide, Suicide Prevention and Mental Health
Services.

•

Vet2Vet again participated in the annual ‘Point-In-Time’ HUD
Homeless Count. This typically results in the finding of homeless
veterans who may not have been previously aware of Vet2Vet and
other veteran service providers.

•

Larry Neumann, Vet2Vet Program Supervisor, was recognized for
his exceptional service to the veteran community by being inducted
into the NY State Senate Veteran Hall of Fame.

VET 2 VET
BY THE NUMBERS
phone calls were made with and on behalf of Veterans.
individuals, representing over 100 veteran service providers, across seven counties.
come together to form the Hudson Valley Veteran Task Force. Vet2Vet staff have
played a vital role in the formation of the Task Force and continue to be a driving
force in its growth.
Veterans were provide transportation which allowed them to access medical and
community services which are vital to their well-being.
support groups were provided to

Veterans.
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Text4Teens - Individuals Served—716
Text4Teens connects young people in need of support experiencing mental illness,
substance use, developmental disabilities, sexual assault, or who need information/
referrals with trained professionals, 24/7.
2020 Program Highlights
• Text4Teens program had a total of 716 texters and a total of 24,799 text
exchanges. This was a significant increase from the previous year.
• November 2020, Text4Teens program with the assistance of 911 were able to
successfully locate a suicidal teen and send the local Police Department to ensure
the teen’s safety.
• Text4Teens program purchased 1,000 drawstring bags, notepads, pens,
business cards, tens-fold cards and stickers to create care packages for teens
within Orange County. Text4Teens care packages were distributed to A Friend’s
House, Astor Family Services, Orange County Child Advocacy Center and
Orange County Probation office.
• Text4Teens program and Orange County Department of Mental Health
collaborated to create a campaign to focus on teens who were impacted by
COVID.

CRISIS COUNSELORS PROVIDE 24/7 SUPPORT

Orange County Crisis Call Center (OCCCC) - Individuals Served—35,994
The Call Center continues to expand to ensure we are able to operate an essential support to the community for
individuals with mental illness, substance use, developmental disability, sexual assault, or who need information/referrals
with a trained professional, 24/7. The OCCCC is a collaboration between the Orange County Department of Mental
Health (OCDMH), MHA, Access: Supports for Living (ASFL), Independent Living (ILI) and the Emergency Services
Center (ESC).
2020 Program Highlights
•

Orange County Crisis Call Center (OCCCC) became the main contact for Orange County residents to call for
information related to COVID issues. This included providing information regarding Food assistance, Childcare
assistance, Financial assistance, COVID-testing sites and assisting callers with setting up vaccination appointments, etc.

•

OCCCC went live with 311 on May 1st, 2020. Marketing material was distributed promoting the new 3-digit number.
OCCCC and HONOR received the After-Hours grant. This allowed all after-hours calls to come through the Call
Center and the Call Center to hire a Part-Time Counselor (10:00pm-4:00pm) Monday-Friday to assist with tracking the
after-hours data.

•

•

OCCCC went live on December 21, 2020 with taking Lifeline calls. We are now able to receive all National Suicide
Hotline calls that come in for Orange County residents. The Call Center was able to assist callers through the
Holidays. We received 63 Lifeline calls from 12/21-12/31/2020.
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ORANGE COUNTY CRISIS CALL CENTER
BY THE NUMBERS
callers were supported by Call Center Counselors and connected with trained
counselors and Orange County resources.
texts were exchanged with teens and OCCCC Counselors through the
Text4Teens program.
Text4Teens care packages which consisted of drawstring bags, notepads, pens,
business cards, tens-fold cards and stickers were distributed to A Friend’s House,
Astor Family Services, Orange County Child Advocacy Center and Orange County
Probation office.
is the new 3-digit number individuals in Orange County can dial to connect with
trained counselors and Orange County resources 24/7.
Rape Crisis Program - Individuals Served—647
Rape Crisis Services, also known as Orange County Rape Crisis provides 24/7 advocacy services including crisis

intervention and accompaniment for adult and child survivors of sexual violence. Services also encompass the Sexual
Assault Examiner (SAE) Program offering forensic evidence collection and post-sexual assault treatment for survivors of
sexual violence who are at least 12 years of age. The SAE Program is in collaboration with Garnet Health Medical Center,
Montefiore St. Luke’s Cornwall Hospital, and the Orange County District Attorney’s Office. Rape Crisis also provides
several educational programs focusing on raising awareness and decreasing incidents of sexual violence. These programs
include: Shifting Boundaries for middle school students, Mentors in Violence Prevention for high school and college
students, and professional development for law enforcement, medical, and counselling personnel.
2020 Programs Highlights
• The program saw an increase of 55 primary survivors served in 2020 compared to 2019, which is nearly a 73 %
increase. The program also reached nearly 2,015 community members
through outreach and training efforts.
• Monroe Woodbury School District’s partnership with the Rape Crisis
Program and Family Services, Inc. continued to strengthen; even as
adaptations were made due to the pandemic. The program and collaboration
moved to virtual formatting and fostered a growth of creativity in ways to
connect and engage in our offering of the New York State Department of
Health’s Healthy School initiative. Monroe Woodbury High School has
continued offering Mentors in Violence Prevention, a bystander intervention
course, to high school students for college credit. Additionally, Rape Crisis
Community Education staff reached every 8th grade student in the district
through our Rape Prevention Education Program, Shifting Boundaries.
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•

During Healthy Schools programming in 2020; there were three students who came forward about being in unhealthy
relationships or talking to a predator online. After speaking with them, they were linked to additional rape crisis services
as well as the Crisis Call Center and text for teens. Had this program not
been in the school theses students may not have been able to access the
emotional support they needed to disclose their victimization.

•

Through our contracted clinician, 19 survivors of sexual violence were able
to start clinical trauma counseling; and an additional 8 previously served
survivors continued counseling. Overall, our clinician provided services for
a total of 207 sessions.

•

The Sexual Assault Examiner (SAE) Program increased the number of
SAEs from 12 in 2019 to 15 in 2020. Additionally, the program maintained
the number of New York State Department of Health Certified Sexual
Assault Forensic Examiners (NYSAFE) at 3 in 2020.

•

The program and agency partnered with Garnet Health Medical Center and
other agencies to move towards the inception of the Orange County
Child Advocacy Center (CAC). In the brief time the CAC has been open,
they were able to connect 107 survivors to Rape Crisis services in 2020.

•

In continued collaboration with Cornerstone Family Healthcare’s
Pre-exposure prophylaxis (PrEP) program, the Rape Crisis Program was
able to connect survivors with resources to pay for the cost HIV
prophylactic medication.

•

“Start By Believing” global awareness program was introduced in Orange
County with a goal of making all of Orange County a “Start By
Believing” county. Six of our largest law enforcement partners, Garnet
Health Medical Center, and Montefiore St. Luke’s Cornwall Hospital,
have partnered with Mental Health Association/Orange County Rape
Crisis to embrace “Start By Believing”.

RAPE CRISIS
BY THE NUMBERS
individuals were trained in consent, sexual assault prevention and believing
Survivors of sexual assault.
primary and secondary Survivors served.
Survivors were accompanied by staff to meetings law enforcement and or hospital
visits.
counseling sessions were provided to Survivors.
survivors of sexual violence were able to start or continue clinical trauma
counseling.
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Vocational Program - Individuals Served– 52
Supported Employment through ACCES -VR offers the necessary ongoing support
needed to obtain and maintain employment for individuals with disabilities. These
supports are individualized and include on site job coaching, designed to help ensure
success and satisfaction at work. Participants learn work readiness skills, how to
design a resume, how to interview for a job, and receive on the job training at
businesses. We strive to place individuals in competitive employment, and work to
ensure that program participants have training and job options that match their
interests and abilities. Referrals to Mental Health Association in Orange County, Inc.
Supported Employment Services are obtained through ACCES-VR. Extended
Services support the individual in maintaining employment. Services include on site job coaching and support to ensure
continued employment success. MHA’s Vocational services are offered on-site at Hudson House.
2020 Program Highlights

•

Vocational program participants adapted very well to the remote provision of services, especially in later months of
2020. Many are taking advantage of Zoom, telehealth, etc. which aides in service delivery.

•

MHA received a score of "Exceeds Expectations" from ACCESS-VR as it regards our work with program
participants and documentation/reporting for the second half of 2020.

VOCATIONAL PROGRAM
BY THE NUMBERS
individuals gained pre-vocational skills through workshops open to all MHA
participants.
vocational support and education groups offered throughout the year.
Access Extended Client, Jason, whom MHA helped place in his position over six years
ago, was promoted from Customer Service Associate to Assistant Manager. Jason at
tributes this promotion to “the countless hours in which he receives job coaching
both on and off site from MHA staff.

Quality Assurance
2020 Program Highlights
•

MHA is committed to the highest possible standards of ethical, moral and legal business
conduct. In conjunction with this commitment and MHA’s assurance to open
communication, MHA Quality Assurance staff coordinated with Lighthouse, LLC to
provide a 24-hour anonymous reporting hotline service for all MHA employees. The
purpose of this ethics and compliance hotline is to offer a platform to address internal
concerns and fraud reports, human resource reports and ethics compliance violations.
This hotline also addresses loss prevention and workplace safety and other issues
employees may be more likely to report if they are able to do so anonymously.

33

Mental Health Association in Orange County, Inc.
2020 Financial Summary
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